
RS2 Technologies, LLC  • 400 Fisher Street, Suite G • Munster, IN 46321 • 877.682.3532

RS2 Technologies
Access Control Solutions

Access Control  
Hardware And Software Solutions

RS2 Technologies has a reputation as a “one-stop” solution for the access 
management needs of customers in a wide variety of applications. 

RS2 delivers a cost-effective access management solutions to customers in industries 
as diverse as shipbuilding, energy, hospitals, education, defense, banking, government 
(federal, state and municipal), museums, and a variety of diverse manufacturing 
companies. From small office buildings to large industrial facilities, RS2 has the products 

to meet the needs of business and industry.  With a rich feature set, continuous integrations, and the 
lowest total cost of ownership RS2 Technologies offers the best value in access control.

Innovation pervades our company culture. You will see it in our products and in our 
approach to customers. Whether it’s our integration of customer suggestions into the next edition 
of our software or our use of a web-based technical support system, we try to bring innovation into 
everything we do.

RS2 hardware products are based on the most reliable, industry-proven 
hardware available. Our products not only undergo rigorous bench and field tests, but have 
been proven through years of service in a variety of demanding environments. Our software, based 
on proven Microsoft .NET  framework, undergoes multi-level, multi-platform testing, as well as extensive 
beta testing. 

RS2 products are always expanding with a focus on interoperability. 
We understand that to deliver a complete solution each part must work together seamlessly. Our 
software integrates with the best in the industry with new integrations being added all the time.  
We have full video support, biometrics, locksets, data-on-card solutions, power management and 
monitoring, mobile credentials, visitor management, and more.

RS2 engineering, service and administrative staffs boast a long history 
in the access control industry. This is highlighted by a knowledge base that includes 
backgrounds covering a wide range of security industry disciplines. The owners and principals of RS2 
Technologies have been involved in the electronic access control industry since the 1970’s, and are 
active in a number of national and regional security associations and trade groups.

RS2 Technologies is dedicated to providing expert technical support 
and services in a timely and accurate manner. We understand that supporting 
our customers’ needs is as important as the products that we develop. That’s why a real person will 
answer the phone when you call for product support. RS2 Technologies delivers an industry-leading 
average wait-time and is there to help in an easy and efficient manner.

RS2 products are available through a nationwide network of experienced 
dealers. We have invested considerable time and effort in building a network of dealers who have  
years of service in access control. RS2 only works with dealers and security system integrators that can 
create total security solutions for customers.

EDUCATION

HEALTHCARE

MANUFACTURING

GOVERNMENT



RS2 Technologies, LLC  • 400 Fisher Street, Suite G • Munster, IN 46321 • 877.682.3532RS2 Technologies, LLC  • 400 Fisher Street, Suite G • Munster, IN 46321 • 877.682.3532

Industry-proven Hardware
RS2 Technologies has developed an integrated family of access management 
software that can be configured to meet a wide variety of applications. It 

is built around the System Control Processors (SCPs) 
from Mercury Security. Built on the Linux Embedded 
operating system, the Mercury Security platform 
provides a secure access control solution featuring End-
to-End Encryption ensuring the facility remains secure.  

RS2 Technologies also works with the industry leaders in biometrics, DVR/
NVR systems,  IP/Wireless locksets, readers & credentials, and enclosures 
to deliver a complete and total access control solution. RS2 Technologies 
has been recognized as a Platinum Elite Mercury partner signifying RS2 
Technologies is a premiere partner.

Access It!® Access Management Software
RS2 Technologies offers the industry’s most advanced and easy-to-use access 
control software in the industry.  Whether working with Access It! Lite.NET, 
an entry-level access control software, the Access It! NExT Step network 
appliance, a plug and play network appliance device that simplifies access 
control deployment, or Access It! Universal.NET, a system built to handle 
anything from a single door to a worldwide enterprise, RS2 Technologies has 
a solution to meet your needs.  A simple and logical UI make learning and 
using the software painless while still delivering security and stability.

Technical Resources
Training videos are available to all registered website users. Additionally, the 
knowledgebase, located at helpdesk.rs2tech.com contains 100’s of articles 
detailing system requirements and configuration, hardware installation, 
common features, configuring and using integrations, and troubleshooting 
routine issues. In the Technical Resources section of the site, we post our 
popular series of White Papers, which cover such topics as Total Cost of 
Ownership, Open Architecture, and Integration. Also available are Case 
Histories and Integration Sheets covering the integration of access control 
with sub-systems such as DVR/NVR, Intrusion Detection, and Wireless/IP 
Locksets.

Service and Support
We understand that supporting our customers’ needs is as important as 
the products that we develop. RS2 Technologies is dedicated to providing 
expert technical support and services in a timely and accurate manner.  RS2 
offers phone support to our dealer network and 
end-users with a Direct Support Agreement (DSA).  
Boasting industry leading best wait-times and a 
knowledgeable support staff, RS2 strives to deliver the best support in the 
industry.   In addition to phone and web support, we also use the web-based 
TeamViewer system to assist customers with rapid diagnosis and resolution 
of support issues. TeamViewer allows us to instantly share and interact with 
remote customer desktops – anywhere in the world. 

The Access It! NExT Step features a pre-configured PC 
that simply needs to be plugged in and assigned an IP 
address to deploy

The Access It! Universal.NET software contains 
numerous features, like mapping, built right 
into the software standard.

Our knowledgeable and talented support team delivers 
unparalleled support to our customers..

The helpdesk includes articles covering a 
variety of related topics 24/7 as part of our 
commitment to supporting our customers. 
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